Guide to Registering an Online Web Profile on the Spectrum Management System
1) Please go to the Spectrum Management System website’s Web Site Registration link: https://smssgs.ic.gc.ca/eic/site/sms-sgs-prod.nsf/eng/h_00011.html
2) Please complete all the procedures laid-out in the following screenshots to complete your web registration.

Please note the following in regards to creating your account’s password:





Minimum of 8 characters in length.
Password must contain at minimum one upper case character (e.g. A-Z).
Password must contain at minimum one numeric character (e.g. 0-9).
Password must contain at minimum one special character (e.g. !@#$%^&*()_+~-={}[]:<>?,./).

The ‘Licensee’ will ultimately be responsible for all the conditions laid-out on the
radio licence. You may be the one submitting the application, but not necessarily
be the one using the radio licence at your location or event.
Please ensure that the licensee’s name and contact details are as accurate as
possible.

The Payment Contact person will be the one ultimately responsible for paying the
radio licence fee invoice when it is ready for payment.
The Payment Contact person may be yourself, and/or another person in charge of
Accounts Payable. If there is a specific person who will be paying the radio licence
fee(s) then please ensure that the person will have access to the web profile
account in order to pay online with a certified Visa or MasterCard Credit Card.

It is advisable to not attach any block diagrams, requests for preferred radio
channels, and/or technical schematics at this stage. The types of attachments at
the Registration phase would normally consist of Power of Attorney forms,
scanned copies of your Incorporated Papers, or a Covering Letter explaining why
you wish to have an account with Innovation, Science and Economic Development.
Attachments such as block diagrams, technical briefs, and/or requests for
preferred radio channels can be attached later when applying for a radio licence,
which will be covered in a different guide.

You can add more attachments, and/or delete attachments if you made any
mistakes.

The final page of the Registration process will require you to review your
submitted work, and then either click ‘Submit’ to submit your registration to our
office for review, or to click on the ‘Back’ button to correct any errors that you
found while doing the review.
Please do not click on the ‘Home’ button, or otherwise you risk losing all of your
registration info.

Once you’ve submitted your web profile to Innovation, Science and Economic Development (ISED for short) our office
will review your request, and either accept or reject your request.
Should your web registration be successful then you will be notified by email upon successful acceptance, and then you
can go back to the Spectrum Management System website, and start beginning to apply for New Radio Licences.

